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Community Savings is an Alberta-based financial
institution with over 60 years of experience in
dealing with local businesses, from proprietorships
to publicly traded companies. We understand your
business needs and we have the expertise and
professional staff to provide efficient, flexible

and personalized financial solutions.

MemberDirect® Business offers all of the convenient
online banking options you currently use, while
providing additional security and financial management
features. Experience operational improvements by
streamlining routine business transactions and enjoy
increased flexibility and security controls on critical
day-to-day business decisions.

MemberDirect® Business is only available to our valued
business members. Enjoy the ability to improve your
business banking processes, cash management, and
administrative controls while saving time and money.

To sign up for MemberDirect® Business, or to see
a demonstration of this new online service, please
contact your branch or call us at 1.888.888.8792.
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While electronic advances have made our lives more
efficient, there is also an increased risk of fraud and
identity theft occurring online. Community Savings uses
the highest form of encryption available to ensure the
security and confidentiality of your financial information.

We take every possible measure to protect your
accounts from unauthorized access and misuse. You
can help us protect your accounts by signing up for
MemberDirect® Business and taking advantage of
the increased security features, along with additional
financial management services.

Key Features

Multiple Signature Controls
Multiple User Access Rights
Multiple Approval Levels
Audit Trails

Single View of all Related Business Memberships
GST, Corporate Tax, and Payroll Source Deductions
Account Sweeping and Fund Transfers

Templates

Account Grouping




Increased Security

Maintaining the highest level of security is, and always
has been, one of our most important commitments to
our members. By using MemberDirect® Business you
can add an additional level of security to your online
banking and financial information.

1. Multiple Signature Controls

You can set up your online access to comply with the
signing authority requirements on your bank account.
For example, if your account requires two signatures,
you can set your online access to only process
transactions once the necessary approvals have
been obtained.

2. Multiple User Access Rights

You can allow multiple users to access your online
business accounts. Each user is uniquely identified
by a user name, and has permissions and limits
connected to the types of transactions they can
perform and information they can view.
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3. Multiple Approval Levels

You can set multiple approval levels for all of your online
transactions. Each staff member can have designated
viewing rights, financial limits, and transaction
specifications. For instance, an employee can only enter
transactions within their pre-approved limits.
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4. AuditTrails

An audit trail is a chronological sequence of all your
business banking transactions. You can conduct
searches by transaction type, event, user, or date. For
example, if you want to check all transactions made
the previous day by a specific employee, you can
perform an audit trail to view the details.
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Financial Management Services

With MemberDirect® Business you can administer all
of your cash management and payment applications
online. You are also able to complete transactions
between related business memberships, which
simplifies and streamlines your banking.

1. Single View of all Related Business Memberships

Instead of having to look at all of your business
memberships independently, you can link them to view
your various accounts at the same time. Get an overall
snapshot of your entire book of business to make
quick, easy, and informed decisions.
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2. GST, Corporate Tax, and Payroll Source Deductions

GST, corporate tax, and payroll source deductions can be
paid directly to Canada Revenue Agency from your online
account. This feature makes it convenient for you to take
care of all month end filing, payments, and deductions.



3. Account Sweeping and Fund Transfers

The account sweeping function enables you to
automatically transfer funds between accounts. You
can set up automatic fund transfers, or account
sweeps, based on a specific amount or percentage of
the account balance to be transferred. You can also
specify the frequency of the sweep.

4. Templates

Templates can be created in order to process frequent
transactions more effectively. For instance, regular bill
payments and account transfers can be stored in a
template to simplify the process.
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5. Account Grouping

Account grouping is a productivity tool that allows
users to select a subset of accounts to work with. Staff
members can define their own default login groups so
they can access the information they need quickly

and efficiently.



For more information, please visit
your branch or call us at

1.888.888.8792

www.communitysavings.ca
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® MEMBERDIRECT & Design are registered trademarks owned by Credit Union Central of
Canada, used under licence.
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™ “Community” and “Community Savings” are trademarks of Community Credit Union Ltd.



